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Introductory Offer Terms & Conditions (New 
Subscriptions) 
Offer: Earn a promotional credit equal to 50% 
of one month’s rent, credited after 12 weeks 
minimum stay. 

1. Eligibility 

• New customers only (no active sub-
scription in the last 12 months). 

• One per customer/household/busi-
ness. 

• Subject to availability and ac-
ceptance under Brown Box Storage’s 
standard terms. 

2. What the offer covers 

• Applies to rent only for one storage 
unit. 

• Excludes deposits, insurance, admin 
fees, ancillary services (e.g., forklift as-
sistance, deliveries, packaging), late 
fees, damage/cleaning, or any other 
charges due under your agreement. 

3. Minimum stay reward (12 weeks) 

• The offer is earned only after 12 weeks 
from the storage start date and the 
account is paid up to date. 

• Once earned, we apply a credit equal 
to 50% of one month’s rent to the 
next rental invoice (or refund to the 
original payment method where pos-
sible). 

• If the agreement ends before 12 
weeks, the credit is not earned and no 
discount becomes due. 

4. Arrears / failed payments 

• The credit will not be applied while the 
account is in arrears. It will be applied 
once the account is brought up to 
date (provided eligibility is still met). 

5. Unit changes 

• If the unit changes during the first 12 
weeks, the credit (once earned) is 
based on the rent of the unit occu-
pied at week 12 (or the most recent 
unit, at our discretion where multiple 
moves occur). 

6. Not transferable / not stackable 

• No cash alternative. Not transferable. 
Cannot be combined with other pro-
motions unless confirmed in writing. 

7. Changes / withdrawal 

• We may withdraw or amend this offer 
at any time, but will honour it for cus-
tomers who have already started a 
qualifying subscription during the 
promotional period. 

8. Underlying contract 

• This promotion forms part of, and is 
subject to, the customer’s Storage Li-
cence / Terms & Conditions. If there’s 
a conflict, the signed storage agree-
ment takes priority. 
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